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Curious
/ˈkjʊərɪəs/

Demanding
dɪˈmɑːndɪŋ/

Impatient
/ɪmˈpeɪʃ(ə)nt/



Source: Google Data, US, Jan - Jun 2015 vs. Jan - Jun 2017.

best travel pillow

best shower curtains

best umbrellas

best toothbrushes

best olive oil

+110%

+100%

+150%

+300%

+100%



Source: Google Data, UK, Nov - Oct 2018 vs. Nov - Oct 2019.

best pcp deal

best electric car

best car wash

best car servicing

best car mats

+30%

+24%

+20%

+92%

+109%



Source: Google Data Jan - June 2017 vs. Jan - Jun 2015. US

increase in same day 
delivery searches2x

increase in travel 
searches for ‘today’
and ‘tonight’

150%

increase in 
‘open now’ searches3x



The access story 
is reaching the end... 
but the use story
is just starting to begin

   Benedict Evans d

Partner at Andreessen Horowitz
““



New or 
changed 
job

Unboxing contentLate Show with James Corden

Autotrader Candy
Crush

Google 
Music

Eating The Double Shack Burger!Chris Harris (FAST) Car Buying

Game of Thrones Season 8 release date

World Cup Qualifier news

Best family car 2019

Dealerships near me



23%23% 16%16% 11%11%

8%8% 7%7%



“What sources did you use to research your more recent car purchase?”
1,265 respondents

45%
Dealer Website

39%
Search Engines

24%
OEM Websites

23%
Comparison Sites

13%
Online Video

9%
Newspapers / Magazines



39%
Broad spectrum of car reviews

34%
Allows me to see the interior of the 

car

33%
Comparing different cars

21%
Saved me from visiting many 

dealerships



only considers 1 car brand

“How many brands did you consider before you bought your car?”
1,017 respondents

41%



3 out of 5 
people decide on a new car in 
less than a month

“How long did it take you to decide on your new car?”
893 respondents



37%
Online Research

26%
Replaced old car 
with new version

23%
Time pressure

23%
Visited regular 

dealership

“Normally the car buying process is longer. What contributed to you 
deciding on your new car within a month?”
389 respondents







Hybrid Electric 
Vehicle

Petrol
Vehicle

Battery Electric 
Vehicle

Diesel
Vehicle

57%

38%

11%
10%



Audi e-tron

Tesla Model 3

2nd hand electric cars

Car charging points

Cheapest electric car

+142%

+136%
+91%

+50%

+110%



62%

of buyers would 
consider to buy online

if given the option



Convenience Price Access

Save me time
No need to 
travel to a 
dealership

Avoid haggling 
& negotiation

Expect better 
promotions

Access to wider 
range of cars

No dealer near me

Compare prices 
easier

I research online so 
why not buy



In the next 10 years,
we’ll shift to a world
that is AI-first

  Sundar Pichai f

CEO Google

“ “







is a visual search tool,
which can understand 
the world and make it 

actionable



Helpfulness

Machine Learning 
is creating better 

product experiences 
for our users

Keyboard and Speech Input

Photos Search

Text, Graphic and Speech Translations

Search Ranking
Speech Recognition

Smart Reply
Spam Classification

Intelligence in Apps

App Recommendations 
Game Developer Experience

Smart Stitching

Video Recommendations 
Better Thumbnails

Search by Image

Street View Image
Parsing Local Search

Richer Text Ads
Automated Bidding





faster at responding to 

urgent emails

4X





Put the user 
first



Embrace the 
change



Provide a digital 
experience



thank you


